
ADR.eu - .eu Alternative Dispute Resolution 
Complaint 

ADR Center for .eu attached to the Czech Arbitration Court attached to the Economic Chamber of the Czech 
Republic and Agricultural Chamber of the Czech Republic (Czech Arbitration Court) 

COMPLAINT 
§ B1 of the .eu Dispute Resolution Rules (ADR Rules) 

Complainant: [Insert Name of Complainant] n 

Postal address:  

E-mail:  

Telephone:  

Fax:  

Authorized representative:  [Insert Name of Complainant’s authorized representative] 

Postal address:   

E-mail:   

Telephone:  

Fax:  

Preferred method of communications directed to the Complainant in this ADR Proceeding is: 

[ ] Electronic form of communication 

Method: e-mail 

E-Mail: 

Contact: 

[ ] Hardcopy (postal) form of communication  

Method: registered postal or courier service 

Address: 

Contact: 

[ ] Facsimile form of communication  

Method: telefax

Telefax Number: 

Contact: 

For communication instructions, please refer to the ADR Supplemental Rules. 
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Respondent: [Insert Name of Respondent and all of the Respondent’s 
contact information known to the Complainant; if Respondent is EURid, it is not necessary to 
include EURid’s contact information]: 

Postal address:   

E-mail:   

Telephone:  

Fax:  

Other contact information:  

Domain Name(s): [Insert disputed Domain Name(s)] 

Registrar which registered the disputed Domain Name:   

 [Insert Name of Registrar] 

In Case the Complaint is filed against the decision(s) of EURID Disputed decision(s) of EURID: 
 [Insert identification of disputed EURID decision(s)] 

Decision(s) Number(s) or another identification by EURID: 

Date(s) of Issue of decision(s):  

Remedies Sought:  [Insert the remedies sought in accordance with the ADR Rules, 
Paragraph B1(b)(11)] 

Panel: Does the Complainant elect to have the dispute decided by a single-member or a three-member 
Panel? [Check the appropriate box]   

[ ] Single-Member Panel     

[ ] Three-Member Panel 

Candidate Panelists: In the event the Complainant has designated a three-member Panel, provide the 
names and contact details of at least three candidates: 

[Insert name of a candidate] 

Postal address:  

E-mail:  

Telephone: 

Fax: 
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[Insert name of a candidate] 

Postal address:  

E-mail:  

Telephone: 

Fax: 

[Insert name of a candidate] 

Postal address:  

E-mail:  

Telephone: 

Fax: 

Mutual Jurisdiction:  [Insert at least one Mutual Jurisdiction according to Rules, 
Paragraph. B1(b)(14)] 

Payment Information:  [Attach a copy of the payment transfer order related to the 
payment of fees for the ADR Proceeding] 

Other Legal Proceedings:  [Insert information about other legal proceedings you are 
aware of which are pending or decided and which relate to the disputed domain name]

Factual and Legal Grounds:  [Specify factual and legal grounds of the Complaint] 

Statements: 

Complainant warrants that all information provided hereunder is complete and accurate. 

Complainant agrees with the processing of his personal data by the Provider to the extent necessary for the 
due performance of the Provider’s responsibilities hereunder.  

Complainant also agrees with the publication of the full decision (including personal details contained in the 
decision) issued in the ADR Proceeding initiated by this Complaint in the language of the ADR Proceeding 
and in an unofficial English translation secured by the Provider. 

Complainant further agrees that its claims and remedies concerning the registration of the domain name, the 
dispute, or the dispute's resolution shall be solely against the domain name holder and hereby waives any 
and all claims and remedies against  

(a) the Provider, as well as its directors, officers, employees, advisors and agents, except in the case of 
deliberate wrongdoing;  

(b) Panelists, except in the case of deliberate wrongdoing; 

(c) the Registrar, except in the case of deliberate wrongdoing; and  

(d) EURid, as well as its directors, officers, employees, advisors, and agents, except in the case of 
deliberate wrongdoing. 
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[Insert schedule of Annexes attached to the Complaint] 

[Insert the name of the Complainant or his authorized representative]: 

_____________________________________ 

[Signature of the Complainant or his authorized representative]

Date: [Insert the date of the Complaint]

[Insert the Annexes attached]
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